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Background 

Established from the estate of an American, Mr. John E. Fetzer, who made his career in radio and 

television programming and who also owned a championship baseball team (the Detroit Tigers), the 

Fetzer Institute (USA) is planning a unique event that will take place from 19-23 September 2012 in 

Assisi, Italy. This Global Gathering: The Pilgrimage of Love and Forgiveness, will present positive 

examples from around the world that illustrate the impact and potential of expressing love and 

forgiveness. Sixteen working groups were organized to represent different workplace/professional 

sectors, including the Information and Communication Professions Sector.  The Sectors are nominating 

cases to be highlighted at the Summit, each case connected to the values of the sector and also 

demonstrating the potential for proceeding to a "creative next step" with Fetzer support and 

prospective learning outcomes.  This very brief paper introduces the concept of the Global Gathering 

and describes the first steps planned in considering the place of libraries in supporting and extending 

love and forgiveness as illustrated by the cases featured at the Global Gathering.  

On Love and Forgiveness 

The concept of love as a deep caring for others is both internally understood and communally shared.  If 

we understand that "Forgiveness is a complex construct without a consensual definition," then it is not 

"forgetting, condoning, excusing, or justifying." Where do libraries lie within these scenarios of love and 

forgiveness?  Can we find answers through an examination of the core values of our field within the 

context of cases that were selected as exemplars of love and forgiveness?  Did these cases rely on library 

services? If so, was this reliance overt? If not, why? In any case, what can be the library's role in 

furthering love and forgiveness? 

On the Roles of Libraries  

Libraries are trusted institutions that are ideal for supporting public forums on topics of deep concern. 

They serve all members of their communities and are advocates for those who might be disadvantaged 

due to economic factors and reduced access to information. Libraries provide community members with 

the tools to engage in civic discourse, including topics related to love and/or forgiveness. Libraries are 

meaningful during good times and essential during economically challenging times. They are trusted 

locations that community members turn to for information and for assistance in skill development. They 

are venues for community engagement. In times of social stress, libraries are ideal locations where 

individuals can gather to learn, share, and engage in dialogue. Libraries were established to serve 

growing immigrant populations and conversations about serving multicultural populations are even 

more necessary today. 



Libraries have long served as champions for intellectual access to information; their services, presence, 

and righteousness in the wake of often oppressive (e.g., anti-immigrant) legislation and behaviors are 

needed more than ever if societies are to move closer toward love and forgiveness. 

Libraries are sometimes underappreciated institutions--yet those who have not visited libraries recently 

still respect them for their historical pasts and for their services related to books, reading, and children. 

Today's libraries have social commons, information commons, and are the third living space outside of 

home and work; they are laboratories for discovery. In the midst of misunderstandings around the 

world, the library--especially the public library--stands as a trusted and unbiased institution for change 

and a sanctuary for protecting freedom and human rights. It is important to include the library 

community at the Global Gathering, as is it positive and logical to highlight the work of libraries 

internationally in supporting multicultural library services. 

The Work We Do  

An examination of the core documents within library and information science (LIS) and the mission 

statements of graduate programs that prepare entry level professionals for careers in librarianship 

reveal two foci. First is a focus on information from its creation, organization, use, documentation, and 

preservation. Second, is attention given to those served and potentially served by LIS services.  These 

foci overlap in research and service learning engagement with communities of need.  

To LIS faculty, these communities of need have included people with disabilities such as autism, the 

chronically ill, those living in rural areas of Jamaica, adoptees, immigrants living in urban settings, and 

survivors of intimate partner violence.  In addition to studying these communities of need, the LIS 

community is concerned with helping prepare students to engage with these communities as well. This 

is evident in studies of how libraries serve patrons with disabilities as well as helping prepare 

information specialists in settings such as Iraq and the Middle East. Service learning provides a 

mechanism for extending objective measuring into meaningful practice. This is seen in the area of crisis 

informatics and in studies of digital equity. Crisis informatics examines how libraries can provide 

assistance during extreme times of need such as natural disasters like wildfires, hurricanes, and 

earthquakes as well as during extreme health challenges such as the need to reduce the prevalence of 

HIV/AIDS. 

In addition to observing and documenting needs associated with crises, LIS faculty and others within the 

field have employed tools to make a difference—using library instruction to assist adult learners in 

overcoming library anxiety or to assist job seekers.  

The Work That Will Be Done 

By the end of June 2012, over fifty projects were identified and approved by the Fetzer Institute as 

projects that could, with Fetzer support, illustrate love and forgiveness.  Additional projects will be 

approved leading up to the time of the Global Gathering. A content analysis of the cases can provide 

insight into the intersection between LIS and love and forgiveness by key thinkers around the globe.  



A preliminary list of selected exemplars illustrate that they cover a range of expressions from: 

 events (teen poetry festivals; love and forgiveness colloquia or conferences; a day camp for 

Buddhist and Muslim youth in Indonesia; a spiritual retreat; a design charrette; an online 

competition; an artists’ cooperative; workshops for mothers and daughters; reconciliation 

workshops in Turkey; a Chautauqua workshop; customized tours of the Holy Land; a conference 

for Kenyan women; a consensus conference; leadership workshops in South Africa; a symposium 

on practical holiness) 

 media (digital games; films; magazines; radio broadcasts; a radio play; a radio soap opera set in 

Jerusalem; online conversations; recorded interviews; a blog; documentation of memorialization 

efforts in Africa) 

 educational initiatives (nursing curriculum; curriculum for prisoners; sports curriculum; 

curriculum for schools in Latin America; leadership workshops in Malta; curricula on sports 

education for the blind and visually impaired) 

 research on health (optimal birth; biological response to empathy and trust; health 

programming in Haiti; end of life care; developing local health leaders)  

 other topics such as (forgiveness in Iran; the impact of a peace center in Israel; a peace program 

for teens on the east coast of the United States) 

 tangible new creations that bring water to a village in Honduras; promote breadfruit in the 

Haitian diet; support publication of a reference work on Afghanistan; create a new marble 

sculpture; an art installation   

 writings on topics such as on religious perspectives on love and forgiveness. 

 The analysis will point to the presence—potential and real—of libraries on the global stage in making a 

difference in helping communities not only understand love and forgiveness but also to engage in these 

deep emotions.  

Key questions might include: 

1. How do libraries create the space for love and forgiveness to be expressed? 

2. How do libraries contribute to tangible demonstrations of love and forgiveness? 

3. What resources do libraries offer to the individual and group to help negotiate these complex 

emotions and their demonstrations? 

4. How can libraries provide the venue to create, test, and understand exemplars of love and 

forgiveness? 

5. What is the impact of attending to these deep emotions?  

6. In times of economic challenge, what rationale might libraries use to advocate for their place in 

their communities through the exemplars of love and forgiveness? 

7. Who should libraries partner with to explore their potential for advancing understanding of love 

and forgiveness? 

8. How can libraries participate in these new cases of love and forgiveness and what is the quality, 

extent and impact of this participation? 



Conclusion 

If the missions of libraries are intangible—education, recreation, information, socialization—the 

presence of love and forgiveness is felt but not easily defined.  While they are social institutions that 

respond to changes in their social settings, libraries are often at the fringes of large community efforts. 

Libraries, then, are more apt to be overlooked and excluded when efforts represent innovation and 

opportunity. The Global Gathering: The Pilgrimage of Love and Forgiveness is another opportunity for 

libraries to remind key thinkers and leaders around the globe of their existence and potential.  

 

 


